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Environmental, Social and Governance Report

About this Report

This Environmental, Social and Governance (“ESG”)
Report (‘ESG Report”) of Ye Xing Group Holdings
Limited (hereinafter referred as “Ye Xing”, and together
with its subsidiaries, collectively as or the “Group”)
discloses the performance of the Group in the
environmental and social aspects in 2019.

Reporting Boundaries

The scope of this ESG Report summarises the
environmental and social performance regarding
corporate social responsibility of the Group’s material

business operations.

Reporting period: 1 January 2019 to 31 December
2019, the financial period of our Annual Report 2019.

Business scope: Property management

Geographical scope: The People’s Republic of China

(“the PRC”)

Reference Guidelines

This ESG Report has been prepared in accordance
with the Environmental, Social and Governance
Reporting Guide set out in Appendix 27 to the Rules
Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (the “Listing Rules”) of
The Stock Exchange of Hong Kong Limited (the
‘HKEX”) and has complied with the provision of “comply

or explain”.

Declaration

The board of the Group (the “Board”) is responsible for
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Environmental, Social and Governance Report

the reliability and truthfulness of the information in this
ESG Report. We would like the
communication with our stakeholders and display the

to enhance

transparency of the Company through the publication of
this ESG Report, as well as to achieve sustainable
development in the economic, social and environmental
aspects.

Contact

Should you have any enquiries or feedback on this
ESG Report, please do not hesitate to contact us via
the following methods:

Address: Hongkun Property, East Side of No. 45
Xinrong North Street, Daxing District, Beijing

+ Tel: +86 80251122-8842
«  Email: konglg@hongkun.com.cn

»  Official website: http://www.hongkunwuye.com
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Overview

Core Values/ Management Principles

Ye Xing is one of the leading property management
service providers located in Beijing, and we always put
ESG matters into any business decisions. We will also
incorporate ESG value into the long-term business
development direction in order to enhance the overall

intrinsic value of Ye Xing.

Management Structure

The Group has established a complete and clear ESG
management system within the organizational hierarchy.
The Board is fully aligned with our ESG commitment and
responsible for all ESG decisions, such as evaluating
and determining all ESG-related risks, and make sure all
measures and internal control system are effective. In
addition, the annual ESG performance and report are
also examined and reviewed by the Board.

Environmental Performance

The major service provided by Ye Xing, i.e.property
management services, does not cause an extensive
impact on the environment. But as a service provider
managing over 40 properties in the PRC, we still face
numerous issues on environment during the daily
operation. The Group is dedicated to minimizing the
impact from its operation to achieve the long-term
sustainable development goal. In order to achieve that,
we have obtained ISO14001-2015 Environmental
Management System (“EMS”) certification which could
assist us to effectively manage and control all
environmental matters during daily operation. As this is
the first year of ESG reporting, all results achieved by the
implemented environmental measures are targeted to
report during the next reporting period.
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Environmental, Social and Governance Report

On the other hand, the Group has ensured all operations % — /71, A8EE CHEMRFTA ¥E75

are in compliance with all relevant national and local FFA BT A R R [ SR AN b 7 v A

laws and regulations, and other related industrial DL R FLAdAE B AT SE A E, filtn (rp 3
standards, such as the Environmental Protection Law of N RILFBRBER#E) , (RREIS
the PRC, the Law on the Prevention and Control of BeBiaiEY » KIS YBIaEEY »

Atmospheric Pollution, the Law on the Prevention and BREYTS G BIaTEY 5 (N
Control of Water Pollution, the Law on the Prevention M T REVEY (b IR RS 2T
and Control of Solid Waste Pollution, the Energy EY o WEMIN, AL AR TUEA
Conservation Law of the PRC, and the Environmental & 280235 i

Impact Assessment Law of the PRC. During the

reporting period, the Group did not record any issues

breaching any laws and regulations.

YE XING GROUP HOLDINGS LIMITED 4
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Emissions

During the business operation, all types of emission
are strictly controlled and managed under the EMS
which could help reduce the overall emission intensity

of all managed properties.

Due to the business nature, the major source of
gaseous emission is the indirect emission from the
use of electricity for building and equipment daily
operation, as well as the greenhouse gas (“GHG”)

generated from boiler fuel.

For waste, the Group does not generate material
hazardous waste but several types of non-hazardous
waste, such as general refuse, construction waste. All
hazardous waste, mainly are toner cartridge, are
securely stored in designated area and collected by
certified waste collectors to process the waste
properly. On the other hand, we established “ the
Waste Classification Guide” and regularly promote
such knowledge to the tenants by having campaigns
to reduce the generation of non-hazardous waste.
The non-hazardous waste will be collected by verified
garbage collection service providers and transport
them to designated refuse area in the region.

We also ensure that the disposal of waste from our
managed properties have strictly complied with the
Law of the PRC on Solid Waste Pollution Prevention
and Control, Regulations on the Administration of
Hazardous Waste Transfers, National Hazardous
Waste List, Green Construction Guidelines and other

related laws and regulations.

As our business is concentrated in the office and the
emission measures mentioned above are difficult to
measure, we have not been able to quantify the
effectiveness of the emission control measures during
the reporting period. The effectiveness of the
measures is expected to report next year.
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Major Gas Emission Indicators FEE BRI E
Direct Emissions Unit Emission in 2019
(EEHBO (€:X W) (2019 FEHEBED
Carbon Dioxide (CO2) Tonnes 635.6
—EALH#(CO2) I '
Methane (CH4) Tonnes Y
HijE (CH4) Wi '
Nitrous Oxide (N20) Tonnes 0.001
FALEE(N20) Wi '
Nitrogen Oxides (NOx) Tonnes 374
SAEE (NOX) N '
Sulphur Oxides (SOx) Tonnes 0.004
ALY (SOxX) Wil '
Particulate Matter (PM) Tonnes 0.28
KLY (PM) Mg '
Total Greenhouse Gas (GHG) Emissions Unit Emission in 2019
GEES AR (BAD (2019 FHEHED
Direct emission from combustion t-CO2 eq. 635.5
S SAERE5E 1) TR RE & '
Direct emission from vehicles t-CO2 eq. 0.8
HLI BRI AR '
Indirect emission from electricity consumption t-CO2 eq. 6.454.9
F & R TR RE & o
Emission Intensity (per employee) Unit Emission in 2019
CABIHEREREED (BAD (2019 FHEHED
Direct emissions from combustion t-CO2 eq 0.59
S SAERESE 1) TR E & '
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Direct emission from vehicles t-CO2 eq. 0.001
B B A AR E = '
Indirect emission from electricity consumption t-CO2 eq. 6.04
FH & L AR E = '
Major Waste Generation Indicators FEBEYEERE
Waste Types Unit Consumption in 2019
(EHREED (B (2019 £EHFER)
Non-Hazardous Waste Tonnes 16.500.6
EISE 2y Mg T
Hazardous Waste Tonnes
" 0.05
ALY M
Waste Intensity (per employee) Unit Consumption in 2019
(N BEY5aE) (B (2019 £EHFER)
Non-Hazardous Waste Tonnes 15.4
EISEa 2y Mg '
Hazardous Waste Tonnes 0.00005
fakad) A '
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Water Discharge

We believe the issues of wastewater discharge can be
effectively controlled by reducing water consumption. And
therefore, the Group has introduced several water-saving
measures, which would further detail in the paragraph
headed “Use of Resources” below, to control the use of
water of all managed properties. Nevertheless, the Group
has strictly complied with the Water Pollution Control Law
of the PRC, Urban Sewage Treatment Plant Pollutant
Discharge Standards and other related laws and
regulations.

All sewage is connected to the government sewage
pipeline and transferred to the local sewage treatment
plant. The Group has monitored the sewage system daily
to prevent any potential leakage.

Use of Resource
Resource efficiency is one of the top priorities in the

Group’s ESG target. And we have paid efforts in saving
energy and water, which are the major resources that
have been used for daily operation.

In order to achieve resource efficiency, the Group has
adopted the following measures:

® Issued “the Energy Efficiency Guide” to provide
guidance to property management office in every
managed property on implementing energy-saving
measures.

® |Installed energy-saving lighting system in
underground car park.

® Adopted progressive pricing scheme for water usage
to avoid abusive use of water.

® Signed landscape service contract with related
parties with water usage limit clause.

® Conduct regular checks and maintenance on all
drainage system to ensure no leakage issues;

® Record the usage of water and electricity monthly by

YE XING GROUP HOLDINGS LIMITED 8
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installing water and electricity meters to ensure no
irregularities.

® Adopted biological control and drug purification to
reduce the changing frequency of water bodies,
which could save more 50% of original water usage.

Being the first reporting year of the Group’s ESG report,
the results of the measures have not been recorded and
the Group expects the achieved results will be available
in the following reporting period. Besides, since Ye Xing

only consumes water from the supplies from municipal

pipelines, no abnormalities in sourcing water were

observed. Furthermore, as the major businesses of the

Group are property management, no significant amount

of packaging materials will be consumed under the

Group’s daily operations and hence, the Group did not

record any packaging materials during the reporting

period.
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Major indicators for resource consumption BEIETEFER EERE
Resource Consumption Unit Consumption in 2019
(BIRHFE) (BEAD (2019 FHIHE)
Electrici Kil Per H
ectricity | OWftt er Hour 10.580.0
(&I CR/MNTTD
li Li
Gafg ine itre 300.0
GRD g
D|e§eI Litre 2.623.0
[€:1D) Ci®)
Water Tonnes 317.249.8
KD (T
Resource Consumption Intensity Unit Consumption in 2019
BRI RETR
CHEALET)
Electricity Kilowatt Per Hour 99
(B C/NE T T0) ’
Gasoli [
a§9 ine Litre 0.3
GRID CiP)
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Diesel Litre o5
S )
Water Tonnes 206.8
(7K ()
The Environment and Natural Resources EIEHEEREIR
All related environment risks have been under AEFEENA EBERY % E

consideration during all business stages by the Group. And AT 5 A f 22 35 & Fr . 5% 45 [ 7E
the Group has planted 1,291 trees with height over 5min 2019 i 7 1,291 £ w5 & i
2019, which could offset more than 2.9 tonnes of carbon 5 KA, HF4EATHLIH K& H
dioxide in the atmosphere annually. 2.9 ME LA b 1) A= A
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Social Performance

Employment

Ye Xing has complied with all laws and regulations, such
as the Labour Law of the PRC, the Labour Contract Law
of the PRC, the Employment Promotion Law of the PRC,
the Labour Dispute Mediation and Arbitration Law of the
PRC, the Regulation on the Annual Leave of Employees
and other relevant national labour laws and regulations,
to protect our employees. No non-compliance issues
related to employment laws and regulations were
observed during the reporting period.

In order to meet these statutory requirements, the
Human Resources Department has formulated

LL 11

, “Remuneration

, “Attendance

“‘Employment Management Handbook
and Welfare Management Regulations
Management Regulations” and “Code of Business
Conduct” . As stated in the policies documents, all
employees are treated equally with a complete open, fair
and discrimination-free environment. All policies will be
regularly reviewed and updated by the Group in order to
provide the best protection to the employees, which
could also enhance their loyalty to the Group as well. The
hiring process is outlined in the recruitment policy with

principles of “open recruitment”, “equal competition”, “not
overstaffing” and “allocate the right position to the right
person” to in line with the business strategy development
of the Group. We usually recruit talents from various
platform, such as posting job advertisement online,
internal referral, and campus recruitment, in order to
source the most suitable candidates for the Group. The
Group strives to prevent employment discrimination on
the grounds of nationality, age, ethnicity, race, religion,
gender, marital status, pregnancy, sexual orientation, or

political stance and all applicants are qualified for
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application and selection.

The Group has also setup a comprehensive performance
and promotion system to provide a transparent and fair
platform to our employees to advance their career in Ye
Xing. We base on the annual performance appraisals to
evaluate the employees’ capability. According to their
suitability and contribution, the Group will provide a fair
promotion in salary and position as a reward for the
outstanding employee.

Nonetheless, all employees are entitled to the Group’s
benefits, including paid leaves, marriage leaves and
maternity leaves which are strictly complied with the
national standard.

Health and Safety
Ye Xing strives to comply with all the laws and

regulations relevant to workplace health and safety, in
particular the Labour Law of the PRC, the Fire
Prevention Law of the PRC, the Prevention and Control
of Occupational Diseases of the PRC, Regulations on
Work-related Injury Insurances, as well as to implement
the management system of occupational health and
safety.

The Group has obtained GB/T28001:2017 occupational
health and safety management system (“OHSMS”) to
effectively control the workers’ health and safety risks
within the workplace. The Group stipulated
“‘Environmental and Occupational Health and Safety
Operation Control Procedures” to provide standard
operating procedures, such as handling of emergency
incidents. The environment, health and safety (“EHS”)
unit performs regular self-review for all workplace injuries
and accidents, to evaluate the effectiveness of current
measures, as well as to handle employees’ work injuries.
For the OHSMS, the Group will periodically review and
conduct safety inspections to improve the workplace
environment and ensure the wellbeing of employees

YE XING GROUP HOLDINGS LIMITED 12
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continuously. During the reporting period, the Group was
not aware of any non-compliance issues regarding to
relevant laws and regulations, which may significantly
impact the Group to provide a safe working environment.

Development and Training

Ye Xing has put a great effort on development training to
provide the best training resources to the employees and
improves their capability. We firmly believe such
measure could help create a healthy workplace, high
quality of employees, as well as better loyalty of our
employees.

In the view to standardize and promote a sustainable and
systematic training of Ye Xing, as well as to create a
healthy workplace and enhance the quality of
employees, the Group has formulated its training
management system to improve overall performance,
accelerate business development and realize the
Group’s business goals. The Group has developed a
professional education and learning application which
includes the topics of customer service, engineering,
environment, safety, as well as quality management for
all new and current employee with different seniority to
improve their job skills. Currently, there are more than
800 courses available on the application. In addition, the
Group has formulated “Hong Kun Property Online
Learning Platform Management Rules’to maintain the
quality of all educational contents on the platform.

Furthermore, the Group utilizes the platform to provide
induction and on-job training to the new and existing
employees respectively. For new employees and
management trainees, they will receive a two-day
induction training. For project managers, they will receive
two-five-day training. Training content is specifically
assigned according to their job role.
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Labour Standards
Ye Xing strictly abides by the requirements of the Labour

Law of the PRC, as well as the Labour Contract Law of
the PRC, Provisions on Prohibition of Child Labour of the
PRC and Law of the PRC on the Protection of Minors
and restricts the recruitment of child labour and forced
labour. Identities of all job applicants must be checked by
the Human Resources staff to ensure no non-compliance
issues. We check the identification documents of the job
seekers during the recruitment to make sure that they
have reached the minimum employment age prescribed
by laws. We prohibit any form of forced labor and
upholds the human rights and labor rights of employees.
All related procedures during hiring are all outlined in “the
Employment Management Handbook”. Strict actions will
be taken, such as contract termination, when any false
information of the employees are discovered.

No non-compliance issues with relevant laws and
regulations relating to child and forced labour were
discovered by the Group during the reporting period.
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Supply Chain Management

The Group has built a long-term business partnership
with its service suppliers, such as sanitary, gardening,
intelligence, electrical and mechanical maintenance and
fire safety. In order to effectively manage our suppliers,
we have formulated “Tendering and Procurement
Management Regulations” to standardize the tendering
procedures. Suppliers have to be passed in several
criteria, such as track record, related certification, service
quality, price, before enlisted in “Qualified Supplier List”.
And we will annually review and evaluate the suppliers’
performance. Any suppliers with unsatisfactory
performance will be put into the “Watchlist” and perform
more frequent inspections during their service period to
further determine the business relationship. On the other
hand, we have started to introduce environment, social
and governance requirements for selecting suppliers.
And we are gradually increasing the importance of such
criteria in the overall selecting processes in order to
manage the ESG risks along our supply chain effectively

in long term.
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Product Responsibility

In order to provide the best property management
service to our clients, the Group has dedicated to
investing extensive resources on strict quality control and
technologies. We have obtained ISO9001:2001 Quality
Control Management System to ensure our service
quality can be maintained on a daily basis. And we firmly
believe the high standard of quality control could greatly
enhance the overall customer service experience. The
development and training provided for the employees
could minimize all risks during daily operation. On the
other hand, the Group has developed several automated
systems and mobile applications, such as Hongkunhui to

facilitate service efficiency.

With the implemented online technologies, we are highly
aware of the information security of our customers. The
Group has issued “the Customer File Management
Operation Guide” to strictly manage the handling
procedures of all customers’ sensitive data. All our
system has installed anti-virus software with regular
updates. Several policies, such as regular system check,
password policy, user authorization and approval have
been implemented to safeguard user’s data. Designated
staff will ensure the collection and storage of all data are
complied with the internal policies and applicable laws

and regulations.

Ye Xing values its intellectual property rights and the
brands as they are the crucial part of the overall business
development of the Group. Therefore, the Group
complies with the Patent Law of the PRC and the
Implementation Rules of the Patent Law of the PRC to
formulate its own corporate patent management
measures. The Group formulated “Intellectual Property
Maintenance and Protection Management Standards” to
systemically manage our intellectual property rights. All
employees are required to sign undertaking and
confidentiality agreement to ensure not to disclose any

YE XING GROUP HOLDINGS LIMITED

16

mEE
& T2 PSR AR R SE A HE
W, SR BT ATE B 1) R 4
AT EHRANKEGE . T
FE1S 1SO9001: 2001 /i 425 1| 5 18
B %, LURECRERAM B R 2SS i & e 4
FFREEF T . RIMEE, mE
[0 it 42 ) AT DAKOR Bl R
s allg . Z 8 THAER B SE s
ST LUK H 8 48 1 B A R R b
BEAK. H— AT, ANERCHE
T 28 B ik R &R B E R
s IR E DA = RS SR

fir B C H il AR sk, JAMTm R
WA P I a2 4. SRR T
(B PR E BERIEIRRE) » HU%
B A R P UK EUE R R E AR
X MM RGAZEK T ARG
eI B s kg . & 1 IRk
MFP8EE, Ot 2, 4
MEN ARG E, R, M
REANALHE . $55E N SR CR DT
A B SR AN R 275 & TN BB
SRANIE F RV A

A R S ALl RE AT R, DR Ay
7 2 £ [ B 40 38 755 5% o 1) [ 4
gre P, ARGEEGES (B SR
) M (P B EREEE AR
e 1 H 43 SR B
AGE M 7 (R e HE Ak B
Wik B BARYE) , DLR&UHE BB AM
RIRERE. P B LH A% E
ARG AT OR S sk, AR DRORAE AL
AN 15 R A AT BB B I IE R A B =
Jie BN, MR A LIRS
AURRCRERE I, L3R ey b A 36 A



Environmental, Social and Governance Report

sensitive information to third-party without approval. RE () R o
Furthermore, compliance and copyright training have

provided to employees regularly to enhance their

awareness of such topics.

In terms of advertising, being one of the leading property  {E &5 751, 1F 2 BIAE G 3
management service providers in the PRC, the Group EHRGRMER . —, REMZE
duly manages its brand and marketing strategies in order & ¥ fhBUAIAT 85 S 0E, DL AR
to comply with the related national law and regulations, B fI[8I LA, Bt (B
such as the Advertising Law of the PRC. The Group has  #1%) . AN A TS E A E T
a designated unit to handle all advertising materials. And  Fr 5 & 45 84 8E. 36 HLABAM & B 5
they would ensure all advertising materials are in line A S PPRHE R 2 BT # AT 6 S

with the Group’s philosophy prior to publication. IR
Anti-Corruption RIB
Ye Xing does not tolerate any unethical behavior and PR AR BARIAELEAT 7y, By

upholds the highest level of ethical standards, advocates B e TE SRR, DARHAS RIRREE A i
R, FksEsy (AR
AN S JE AT AR ) o A S [ )

| , T RGO R M B, R
PRC. The Group has formulated the Anti-corruption and TR R A% N B B R, LA

integrity and honesty as the core values and strictly
complies with the Anti-corruption and Bribery Law of the

Anti-bribery Management System, the Anti-fraud and W EE, AN AT A AT BE R B S
Anti-money Laundering Internal Control System to A [ R A B AR A R IE FL R

prevent corruption, does not tolerate any non-compliance S, #h%, WEERPeEA .
issues with relevant laws and regulations that may

significantly impact the Group relating to bribery,

extortion, fraud and money laundering.

The audit and supervision department will oversee the P wl R A B R e S A I i
overall business and conduct disciplinary inspection, el e, M RHREE, &’
including raw material procurement, facilities AR, SEREHE, mERE. o
engineering, business sales, quality supervision. All AN Ea#wAEEs (B TFAMY
personnel are required to follow the rules on integrity and  #7 7& ft) B [E AL B AR R . TN B RE RS
self-regulation as stipulated in the “Employment AN B A B R P R ) 52 3]
Handbook”. All the responsibilities and authorities of S AIEOSR,  DAMR AR [ o 1 4 il
internal institutions and personnel are monitored and FE T BT R O AR

recorded in order to track all the rectification process of
the Group’s internal control measures.
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During the reporting period, no cases of corruption,
extortion, bribery, fraud and money laundering were
observed by the Group.

Community Involvement
Over the year, the Group has actively involved in

community service in our surrounding area, such as
encouraging our employees to participate in different
community activities. As the Group firmly believes, as a
part of the community, considering the interests of the
community and building a harmonious relationship with
community stakeholders is a crucial responsibility while
developing the Group’s business.
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